For Customers/Renters

Quick Start Guide

facilitron

Once your reservation is approved, you may need to make a payment. To make a payment simply log into your
account and click on your reservation to view the reservation details. Enter payment information and submit.

Making A Payment

Locate Your Reservation:

Select Your Organization

Select your organization on the
“Organization you represent” list.
Then select “Manage reservations
(dashboard)” to go to the dashboard.

Log In to Facilitron

Access your account by logging
in at Facilitron.com with your
email and password.

Access Reservation(s)

Click the reservation name(s) in
“Upcoming Events” to view its
detail or click on the Reservation
tab to view all reservations.

Log In Dashboard
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Register new organization

Payment Options:

Kay by Credit Card \

Forgot Password?

Kay by E-Check \ Kay by Paypal \

From the reservation details
page, go to Payment and select
“Card” and enter amount, credit

From the reservation details page,
go to Payment and select “Check”
and enter amount, check details,

From the reservation details
page, go to Payment and select
“Paypal” and click Paypal button

then click “Submit” Log into your Paypal account

and complete transaction.

card details, then click “Submit.”
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Payment by check or money order are also accepted by mail. From the Payment widget, click the “By Mail” button and follow the
instructions including submitting your order number with payment. Mail checks to Facilitron, PO. Box 1935, Los Gatos, CA 95031-1935.
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